
 
 
 
 
 
 May 26, 2006 
 

M E M O R A N D U M 
 

 
TO: IRS Chapter Presidents 
 
RE: Compliance Assurance Process Survey 
  
 SUMMARY:  The IRS will administer a voluntary survey for employees who 

worked on a Compliance Assurance Process (CAP) case. 
  
 

The IRS will administer a web-based survey for employees who worked on a CAP case.  
The purpose of the survey is to solicit feedback on the effectiveness of the CAP program.  While 
participation is voluntary, I encourage employees to participate.  Employees may complete the 
survey on duty time.  A copy of the survey is attached.   

 
If you have any questions or concerns regarding this survey, please contact Barbara 

Sheehy, National Negotiator, via e-mail at barbara.sheehy@nteu.org. 
 
 
 

Colleen M. Kelley 
 National President 
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