
        
 
 
 
       March 20, 2006 
 

M E M O R A N D U M 
 
 

TO: IRS Chapter Presidents 
 
RE: National Finance Center Payroll Errors 
 
 SUMMARY:  The IRS has informed NTEU that the National Finance Center 
 is reporting high numbers of payroll errors that will result in corrected W-2s  
 (W-2C) being required for certain employees. 
 
 

I have been informed that the National Finance Center (NFC) is experiencing a high 
number of payroll errors, due to delays in NFC’s receiving and/or processing repayments from 
employees.  As a result of these errors, certain employees will need to submit a corrected W-2 
(W-2C).   The NFC’s problems are caused by the continued impact of Hurricane Katrina and the 
loss of personnel at their New Orleans facility.  
 
 The NFC is developing a list of impacted employees and will send them a letter 
acknowledging that any tax consequences are not due to employees’ errors, but rather result from 
NFC errors.  The IRS is also preparing a list of approximately 982 potentially impacted 
employees and will provide each employee with a letter explaining the circumstances and 
advising them of their options as taxpayers.  They may file a return using the original W-2 and 
then file an amended return upon receipt of the corrected W-2.  Or, they may file for automatic 
extension and then file an amended return when they receive the corrected W-2.  They will still 
be obligated to pay any taxes owed by the April 17, 2006 filing deadline.   
 
 The IRS has assured us that the Employee Tax Compliance (ETC) Branch will have a list 
of employees impacted by the NFC errors.  They will check employees with amended returns 
against the list and, if employees only filed amended returns due to the NFC systemic problems, 
the ETC Branch can close the case.    
 
 I will provide further information concerning this matter as it becomes available.  Should 
you have any questions or concerns about this issue, please contact Patti Eanet, Deputy Director 
of Negotiations, via e-mail at patti.eanet@nteu.org. 

       
       Colleen M. Kelley 
       National President 
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